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Welcome to PlexiSafeShield.com, a brand of J&H Equipment. We offer social distancing solutions to 
promote your genuine concern for the health and safety of your customers and employees.  Our products 
promote social distancing and safe health practices in the workplace. You are reading these Terms 
because you are using a PlexiSafe Shield or J&H Equipment website, social media platform, mobile app, 
or one of our other products or services, all of which are part of J&H Equipment’s Platform ("Platform"). 
 
These Terms and Conditions of Use ("Terms" or "Agreement") constitute a legally binding agreement 
between you ("you," "your," or "Buyer") and J&H Equipment and its affiliates ("J&H Equipment," 
“PlexiSafe Shield,” "we," "us," or "our") regarding your use of the Platform. You agree to comply with all 
Terms of this Agreement when accessing or using our Platform. 
 
Our Terms May Change: Some jurisdictions do not allow unilateral updates or changes to consumer 
terms, so this paragraph may not apply to you. We may update these Terms from time to time, at our 
sole discretion. If a material change is made, the updated Terms will be posted to our website or you will 
be notified. If you do not agree to our changes, please stop using the Platform. Your continued use of 
the Platform shall be deemed your acceptance of the new or updated Terms, except to the extent 
prohibited by applicable law. 
 
Eligibility: You are only eligible to use our Platform if you are of legal age in your jurisdiction. 
 
Acceptance: To use the Platform, you must fully accept these Terms, without modification.  By placing 
and paying for an order, you are confirming that you fully agree, accept, and consent to our Terms and 
Conditions in its entirety. 
 
Registration: As part of the registration process you must provide accurate and current registration 
information. Do not register an account on behalf of someone else or transfer your account. You are 
responsible for keeping your username, password, and other account credentials secure. Any personal 
data you provide to us will be handled in accordance with applicable law. You must notify us 
immediately of any unauthorized use of your account. J&H Equipment is not responsible for any loss or 
activity resulting from the unauthorized use of your account. 
 
Termination: In our sole discretion, we may terminate your access to our Platform without notice to 
you. You may cancel your account at any time. Upon any termination or account cancelation, this 
Agreement survives. 
 
Product Order Cancellation; Return and Exchange: You agree that all sales are final. If you experience 
an issue while placing an order through our Platform, please submit a support ticket to 
"support@jhequipment.com" and a client services representative will assist you. You agree and 
acknowledge that we are not able to cancel your order(s) through our Platform or accept product 
returns or exchanges once your order is placed. You agree that once your order is placed you will be 
charged for the product(s) amount, any applicable  tax and/or shipping and handling costs, and/or other 
charge(s), and such charges are final. 
 
  



TERMS AND CONDITIONS OF USE 

 

2 
PlexiSafe Shield Terms and Conditions R1.docx 

Prices and Payment: 
 

A.  The prices displayed on the Platform for products available for purchase represent the 
applicable retail prices.  These prices do not include taxes, shipping and/or handling, or 
installation. Any applicable taxes and/or shipping and handling costs will be displayed prior to 
payment. All prices are displayed in United States dollars. 
 
B.   By submitting an order through our Platform, you agree to pay in advance the price of the 
product(s), any applicable installation charge, any applicable tax and/or shipping and handling 
costs, and/or other charge. 
 
C.  If the Buyer fails to timely supply amounts due on installation or other event which requires 
the action or cooperation of the Buyer, the amount shall become due upon such failure.  
 
D.  All amounts not paid to J&H Equipment when due shall incur a delinquency charge of one 
and one-half percent (1.50%) per month to the extent allowed by law and otherwise at the 
highest written contract rate allowed by law. J&H Equipment shall be awarded reasonable 
attorney fees in its enforcement of the Agreement. 

 
Shipment Confirmation and Delivery:  All orders are subject to acceptance by J&H Equipment. We will 
confirm such acceptance by email confirming that the products have been shipped. If more than one 
method of shipment and timing for delivery are available, you may choose a shipment option and you 
will be charged in accordance with your choice. We are not responsible for shipping delays due to 
circumstances outside of our control. 
 
Inspection:  For orders that are shipped directly to you and which do not require installation by us, you 
agree to promptly inspect each order received from J&H Equipment. You shall be deemed to have 
accepted an order within three (3) days following receipt unless you have previously notified us in 
writing of any claim. All claims for damage in transit shall be submitted directly to the carrier. 
 
Exterior Installation: Weather is a critical factor in the installation of exterior products.  Surface 
temperatures must meet manufacturers product specifications. You assume responsibility of costs 
associated with material and installation not meeting these criteria. We will not be held liable for any 
costs or defects that could result in voiding manufacturer’s warranty. 
 
Installation:  All products that require installation shall be assembled and installed by and at the 
expense of the Buyer. Graphics shown on our Platform, or by any other means, are representational of 
the actual installed product(s). There may be slight variances in the exact color and location of the 
installed product(s). 
 
Product Warranty: We guarantee our product(s) will be of good quality and free of manufacturer 
defects.  We will repair or replace any product or part that we determine, in our sole discretion, to be 
defective upon delivery. Claims must be submitted within (3) business days from the date of the 
delivered goods.  This warranty does not include damage resulting from normal wear-and-tear, damage 
incurred during assembly or maintenance, misuse, abuse, negligence,   accidents,  dissatisfaction  due  to  
buyer’s remorse,  damages  by others,  UV fading,  water  damage, environmental  conditions,  natural 
disaster, or other damages resulting from use of the product other than for its intended design. 
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Limitation of Express Warranties: There are no express warranties other than those contained in the 
Agreement and they are not assignable.  Any representations as to performance and other matters, 
except as contained in the Agreement, were for illustrative purposes only and do not constitute a 
warranty. Whether or not the products are to be used exclusively by Buyer, there shall be no third-party 
beneficiaries to the express warranties contained herein. J&H Equipment does not warrant any portion 
of the products not manufactured by or not furnished by us (whether or not specified by Buyer), but we 
shall assign to Buyer upon request all assignable warranties of our suppliers related to such products. 
 

DISCLAIMER OF WARRANTIES:  WE NEITHER REPRESENT NOR WARRANT THAT OUR 
PLATFORM OR ITS PRODUCTS WILL MEET YOUR REQUIREMENTS. WE MAKE NO 
REPRESENTATIONS OR WARRANTIES OTHER THAN AS EXPRESSLY MADE IN THESE TERMS, 
AND HEREBY DISCLAIM ANY AND ALL IMPLIED WARRANTIES INCLUDING BUT NOT LIMITED 
TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, AND NON-INFRINGEMENT. 
 
Coronavirus/COVID-19 Disclaimer:  Customer is aware of the highly contagious nature of bacterial and 
viral diseases including but not limited to the 2019 novel coronavirus disease (COVID-19) and other 
infectious disease(s) (collectively, the "Disease") and the risk that Customer or its employees, agents or 
own clients/customers/students/charges may be exposed to or contract the Disease or other infectious 
diseases by being on its Premises and engaging in Customer’s activities. Customer understands and 
acknowledges that such exposure or infection may result in serious illness, personal injury, permanent 
disability, death, or property damage to those persons. Customer acknowledges that this risk may result 
from or be compounded by the actions, omissions, or negligence of others, including third parties. 
Customer understands that while the equipment MAY help reduce aerosols that contribute to the 
spread of the Disease, J&H Equipment cannot guarantee that Customer or its employees, agents or own 
clients/customers/students/charges will not become infected with the Disease or other infectious 
diseases while using the equipment.   
 
Customer is familiar with federal, state, and local laws, orders, directives, and guidelines related to the 
Disease, including the Centers for Disease Control and Prevention (CDC) guidance on the Disease. 
Customer and Customer’s employees will comply with all such orders, directives, and guidelines while 
using the equipment, including, without limitation, requirements related to hand sanitation, social 
distancing, and use of face coverings, and will not rely upon the equipment to prevent the spread of the 
Disease.  Customer acknowledges and agrees that the equipment will not prevent the spread of 
infectious disease and cannot replace adherence to such guidelines and instructions.   
 
Customer hereby expressly waives and releases any and all claims, now known or hereafter known, 
against the J&H Equipment, and its officers, directors, employees, agents, affiliates, members, 
successors, and assigns (collectively, "Releasees"), on account of injury, illness, disability, death, or 
property damage arising out of or attributable to Customer’s use of the equipment, whether arising out 
of the negligence of the J&H Equipment or any Releasees or otherwise. Customer covenants not to 
make or bring any such claim against J&H Equipment or any other Releasee, and forever release and 
discharge J&H Equipment and all other Releasees from liability under such claims.  
 
Customer shall defend, indemnify, and hold harmless J&H Equipment and all other Releasees against 
any and all losses, damages, liabilities, deficiencies, claims, actions, judgments, settlements, interest, 
awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorney fees, fees, 
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and the costs of enforcing any right to indemnification under this Agreement, and the cost of pursuing 
any insurance providers, incurred by J&H Equipment or any other Releasees arising out or resulting from 
any claim by a third party related to the Disease arising from Customer’s operations.  Customer’s 
obligations and duties under this paragraph included but are not limited to claims made by Customer’s 
employees, agents, or own clients/customers/students/charges.   
 
Customer has provided a copy of this Disclaimer to all of its employees that will be using the equipment.  
Customer has explained the risks to those employees and that the equipment will not prevent the 
spread of the Disease and that they may not rely upon it to do so.  
 
Customer acknowledges that there is a label affixed to the equipment that reads as follows:  
This equipment will not prevent the transmission of disease.  J&H Equipment, Inc. is not liable for any 
claims arising from or related to the use of the equipment.   
 
If the label becomes worn or illegible, Customer shall contact J&H Equipment for replacement labels and 
Customer shall affix them to the equipment in place of the worn label.    
 
General Liability: No liability shall accrue against J&H Equipment because of any breach of these Terms 
and Conditions resulting from any work stoppage, act of God, unauthorized delays by the manufacturer, 
or other delay beyond our control. We accept no responsibility for zoning/code ordinances with respect 
to interior or exterior graphics installed. 
 
Liability or Responsibility: We assume no liability or responsibility for any acts, misuse of our products, 
advertising, or violations of any local, state, or federal laws or regulations by the Buyer. You assume all 
responsibility for your acts as it relates to use of our products. You are responsible for using our 
products in accordance with local, state, and/or federal laws and regulations. 
 
J&H Equipment will not be liable for any consequential, incidental, indirect, punitive, or special 
damages arising out of, relating to, or connected with your use of our Platform, our services, or our 
products under any theory of liability. Even if we are advised  of the possibility of such  damages, our 
aggregate liability in connection with this agreement will in all events be limited to fifty dollars 
($50.00 USD)  or the amount paid to us, if any, as a fee  for  a particular  sale.  Some jurisdictions do 
not allow the limitation or exclusion of liability.  In such jurisdictions, our liability to you is limited to 
the fullest extent permitted by law. 
 
Indemnification:  Buyer shall indemnify J&H Equipment  from any and all third party claims, damages, 
and expenses (including reasonable attorney fees) under theories of tort, product liability, negligence 
(ordinary or gross), warranty, contract, statute, or otherwise arising out of the use, storage, sale, 
processing or other disposition of the products, supplies or materials used in connection with the 
products, or parts manufactured. 
 
Arbitration: You agree that any and all disputes or claims that have arisen, or may arise, between you 
and J&H Equipment (including any disputes or claims between you and a third-party agent of J&H 
Equipment) that relate in any way to or arise out of this or previous versions of these Terms, your use of 
or access to our Platform, the actions of J&H Equipment or its agents, shall be resolved exclusively  
through final and binding arbitration, rather than in court. 
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Applicable Law and Jurisdiction: These Terms apply to all orders and installations submitted through 
our Platform, to all purchase orders received  by J&H Equipment, and to all sales of goods and services 
we sell, except as otherwise specifically provided in a document signed by us. All sales by J&H 
Equipment consist only of these Terms and those in other documents which  are referred to herein or 
are attached hereto or in a document subsequently  signed  by us and referencing this transaction (all of 
which constitute the “Agreement”). The Agreement shall be governed, construed, and enforced under 
the law of the State of Georgia including the Uniform Commercial Code in force on the initial date of the 
Agreement (“UCC”), except as provided herein. The U.N. Convention on the International Sales of Goods 
shall not apply. Any services to be provided hereunder, whether or not they are otherwise ancillary to 
and part of a sale of goods as separate items, shall be considered ancillary to a sale of goods and the 
UCC shall apply to all goods and services to be provided hereunder (“Goods”). THE COURTS OF GEORGIA 
SHALL HAVE EXCLUSIVE JURISDICTION OVER THE PARTIES AND THE CLAIMS ARISING UNDER OR 
RELATED TO THE AGREEMENT. The parties stipulate to the convenience of Georgia courts in general, 
and Bell-Forsyth Circuit Court in particular, as to all litigation. Any declaration of unenforceability of a 
provision shall be as narrow as possible and shall not affect the enforceability of the other provisions. 
 
Attorney's Fees: If J&H Equipment prevails in any litigation involving our products, services, Platform, or 
these Terms, we shall be entitled to recover,  in addition to any other relief obtained, the costs and 
expenses we  incur, including reasonable attorney's fees. 
 
Waiver: The failure of either party hereto at any time to require performance by the other party of any 
of its obligations hereunder shall in no way affect the full right to require such performance at any time 
thereafter. The waiver by either party hereto of any remedy with respect to a breach of any provision 
hereof shall not be taken as a waiver of a remedy with respect to any succeeding breach of such 
provision or a breach of any other provision. 
 
Severability: The parties agree that each provision contained in these Terms shall be treated as a 
separate and independent clause, and the unenforceability of any one clause shall in no way impair the 
enforceability of any of the other clauses herein. Moreover, if one or more of the provisions contained 
in these Terms shall for any reason be held to be excessively  broad as to scope, activity or subject so as 
to be enforceable at all, such provision or provisions shall be construed by the appropriate judicial body 
by limiting and reducing it or them, so as to be enforceable to the extent compatible with the applicable 
law. 
 
Miscellaneous: We  reserve the right to photograph and/or distribute or publish any work created for 
you for our firms promotional and  marketing  needs,  including  but not limited  to,  mock-ups,  
comprehensive  presentations and installation photographs, as samples for our website,  portfolio, firm 
newsletter, brochures, slide presentations and similar media. 


